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Note your location: Hilton Baltimore Inner Harbor, Floor 2. 

Identify your nearest exits. 

Automated system will alert attendees if we need to evacuate the building.

Use stairs, not elevators. Anyone unable to use the stairs will be assisted by fire 

department at the stairwell.

Our assembly point is Northwest Warehouse, 333 West Camden Street, just behind 

the Sports Legend Museum and adjacent to the ballpark.

In the event of medical emergency, call 911 from a cell phone (if no cell phone, 

use house phone). Security (443-683-8801) will also assist. Hotel has qualified 

staff to perform first aid and operate CPR.

To report emergencies to the hotel, dial 65 on a house phone.

Safety Briefing



Making Connections 2024

How Do Technicians Learn? 
Exploring Successful 
Approaches for 
Developing Skills



4

Russell Anderson
Lead Staff, ASE Master Technician; Western Region 

Director, Bus Maintenance; 

Chair, Innovative Clean Technology 2024 (ICT 2040) 

Adjunct Professor, Mission College

Brian Markey
Chief Executive Officer

Custom Training Aids Inc.
Custom Training Aids; NTI Instructor for 

TWC Battery Electric Bus Familiarization Course

Staci Hanna
Trainer, Rail Engineering

TriMet (OR)

Moderators


