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Webinar Agenda

• Polls 
• Introductory Remarks

• Transit Workforce Data Dashboard Overview
• Data Sources

• Dashboard Demonstration

• Agency Explorer Demonstration

• Q&A

• Evaluation, Sharing Data Needs, and Wrap-up
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Introductory Polls
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Transit Workforce Center – Mission

Operated by the International Transportation Learning Center 
(ITLC), the Transit Workforce Center (TWC) is FTA’s first ever 
national technical assistance center for transit workforce development. 
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Betty F. Jackson
Transportation Program Specialist

Transit Workforce Center Manager



Transit Workforce Data Dashboard

• The dashboard presents industry-relevant data on 

transportation occupations and transit workforce trends: 

transitworkforce.org/data-dashboard/

• Based on TWC analysis of Bureau of Labor Statistics (BLS) 

and National Transit Database (NTD) data
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https://www.transitworkforce.org/data-dashboard/


Data Source Strengths and Limitations
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• BLS
• Strengths: Nationally representative/comprehensive; demographics; 

projections; openings/separations; training requirements; educational 
attainment

• Limitations: Cannot extract all data for occupations within industries

• NTD
• Strengths: Transit-specific; modal information; agency-specific data; 

full-time/part-time employee data

• Limitations: Employment data for full-reporters/directly operated only; 
aggregated employment categories





Data Needs Feedback Survey

• https://survey.alchemer.com/s3/7739258/Transit-Workforce-
Data-Dashboard-Webinar-Follow-Up

• Or Scan the QR code below: 
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https://survey.alchemer.com/s3/7739258/Transit-Workforce-Data-Dashboard-Webinar-Follow-Up
https://survey.alchemer.com/s3/7739258/Transit-Workforce-Data-Dashboard-Webinar-Follow-Up


Thanks everyone!

• Closing poll

• For any further questions now or while using the data 
dashboard, please reach out to Michaela, Doug, or Shayna
• mboneva@transportcenter.org

• dnevins@transportcenter.org

• sgleason@transportcenter.org
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