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+XPDQb7UDIILFNLQJ DQG
>@  7UDQVLW -QWHUVHFWLRQV

|

VB LDPAFHV | RU7LDQUW
+XP DQ WDIIIENQ) RUP RGHUD GD\ VDYHU LV >B $IHQAHV
D JREDOSIREDP 1Q Z KIFK SHRS®I DUH LG DD
ERXJKW DQG VR@ IRU IRUFHG @ERU RU >D f;@%;’gﬁ;\%‘?‘ﬁ’vm
FRP P HIFIDOVH  7KWRXJK WH XVH RI FRHLARQ
DEGXPWRQ [WDXG GHFHSMWRQ RU WH DEXWH RI 2 SWRQVIRU-P SGP HOWDJ WH
SRZHU WDIIFNHW SUH XSRQ WHU YIFWP V >E % 7/ 7WDIQQ
YX@HWDELMAHY VXFK DV IKHWU\ RXW FRQGIMRQ
RI SRYHUN P LJUDARQ WIVKY RUGLHDP V Rl BRYH >F gm Y2 7l 1D
DOG RSSRUMQW ZKLBI SLRIMQI Rl Rl WKHU
H SBMDARQ 7KHUH DLH DQ HMP DMG P L@RQ SG  SSSHOGL % 9IRUP FHOMHG
YIFWP V Rl KXP DQ WDI IIFNQJ JBRED® LQFXGLQJ $Z DIHOHW 3RWMY/

WRXVDQGV Rl FKIGLHQ DQG DGXOV LQ VIKH 8 QMG
VWAV DQG &DQDGD +XP DQ WDIILENQI KDV
EHHQ LHSRUMG IQ D@ WEMAVDQG  &DQDGIDQ
SWRYLQFHV

2> $SSHAL & P SEP HQMMRQ
: * XIGH IRU-Q SHIRQ 7WDIQIQI

7KLV VRROLMY LOWAQGHG VR J XLGH WDQVIWDJI HQFLHV RQ WMSV iKH\  FDQ VIDNH VR KH® FRP EDWKXP DQ
WDIIIFNQJ  LOFOXGIQI KRZ WKH\ FDQ SDUADHU Z VK 9%6XMQJ RQ WKH / RRNRXW %2 7/ VR LP SGPP HQW
DOW KXP DQ WDI 1 LFNLQJ WDIQIQJ DQG SRAFLHV LQ VIKHLU RSHUDRQV

T -
N
=.
8-
e
:

t

I1
- N

-

ol

k-
L
LA L
£,
H P
I

75%$16-7 21 7+( /122.287 38 (
72 &20 %$7 +80 $1 75%)) &. -1*



5(&58-70 (17

(;3/27$721

5(8&29(5<

)S e . €
= u 11 |

75%$16-7 21 7+( /22.287
72 &20 %$7 +80 $1 75%)) &. -1+*

7KHWH DWH VHYHDO SRIQW Rl LOWUWHPIRQ
EHVE HHQ WDQVIMDQG KXP DQ WDI I LFNIQJ b

7KL LOWUHPARQ FDQ RFFXU DWIKH UHFUXLVP HQW
WIDJ H Z KHQ WDI | LFNHUY JR VR EXV WRSV RUWDQVIW
FHOWLY VR 11QG SRWMQUDOYLFVIP V' RU Z KHQ WKH\
PDNH VKHW LQIMDO FROWDFW Z MK SURVSHPAYH
YIFWP V RQ@OH EXWXVH VRP H IRWLP Rl SXEQF RU
P DW WDQVSRUMMRQ VR EUQJ VKHIU YIPAP V VR
WKHP

7UDOMW DIJHQR. SHURQQHO PD\ FRP H LOWR

FROWFW Z W KXP DQ WDIIIFNQJ GXUQJ VKH
H[ SARWDWRQ WDJH Z KHQ WDIILIEFNHU/ XVH P DW

WDQVSRUMMRQ VR VKXW®I WKHLU YLPAP V VR DQG
ILRP S@FHV ZKHWH WH ZL®EH \RG Q
3ROUV ViKH RUW DQL DMRQ WMDWUXQV VKH 1 DWRQDO
+XP DQ 7WIILFNLQJ + RIOH LQ VIKH 8 QMG 6VIVAV
FRQGXPWMIG D VHUHV RI WXUH\V DQG IRFXV
JIRXSV Z WK VXUYRW RI WDIIIFNQJ DQG IRXQG
WDW  SHUFHOWRI VXUYLYRD/ WIMAG WDWVMKH\ RU
WHLU WDI | LFNHUY XW@ HG GRFDORU GRQJ GLABQFH
EXVHV LQ WH | DFLOVDVRQ Rl WHLUH] SGRIVIMRQ

© KHQ YIFWP V DWH DE®I VR JHWRXW D WDQUW
FHQWAURUEXV WIMRQ P D\ EH ViKH | LUMS@FH ViKH\

Z IG@IR VR 11QG VDIHW RUHVFDSH ' XUQJ WKLV H[ LW
WDJH WDOMWFDQ EH D @HIQH VR VXUYRWY 1Q

QHHG SHUFHQW Rl WKH VXULYRW ZKR

SDUAFLSDWG LQ 3RDUY WXG\ VDIG VKDWSXEQF RU
P DW WDQVSRUMMRQ SM\ HG D R®I LQ DW®GDW
RQH H[ IWDWHMP SW Z WK EXVHV EHIQJ WKH P RW/
| LHTXHQWP HWRG WHSRUMG -Q VKRVH P RP HQW
ZKHQ YIPAP V DUH KLIK® YX@HWDE®! VR JHMOQJ

O(WHG EDFN FRP 1QJ LOWR FROWDFWZ MK VRP HRQH

ZKR LV FDUQJ DQG NQRZ BIGJHDE®! FDQ P DNH D@
WKH GL | HIHQFH

38" (



7KH NMRXUQH\ DIVIU WDIILFNLQJ FDQ EH D ®RQJ DQG GUILFXAVRQH IRU VXULYRW DV WKH\ VHHN VR
WHEXLAS VIKHLU @QYHV DQG WHFRYHUILRP  VIKH P XGOWXGH RI KDUP V VIKDWZ HUH GRQH VR VKHP  6HFXUQJ
WREG! KRXVIQJ NRE VNLGY WDIQIQJ P HGLFDOVHUYLFHV DQG FRXQVHAQJ P HQVIDOKHD®K VHUYLFHV DUH
D@HWHQUDOEXWRIWAQ FKDABIQILQJ VR REVILQ DQG P DIQWILQ 7 DQVIWDJI HQFLHV KDYH D LR®! VR SO\
1Q VKLV UHFRYHU. WIDJH DV DFFHW VR SXEQF WDQVSRUMMRQ FDQ KH® EXLG D EUGIH VR WDE®
HP SR\ P HQWDQG FUVFDOVHUYLFHY
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YUDVHG RQ VKH Z D\ V VADWWDQUIWWP D\ LOVAUHRAZ IMK KXP DQ WDI T LFNLQJ VIKHUH DULH | RXU FUMIFDOVWMSY
VKDWWDOVWDI HOAHV VKLIRXJKRXWVKH 8 QWG 6VIMMV DQG &DOQDGD VKRX@ VIINH VR VXSSRUNWKH
WHFRYHU RI YIFWP V DQG VR KHG KR@ WDI | LFNHUY DFFRXQWE® 7 KHVH EHVSIDRFWFHY LOFXGH

03/(0(17 1" 8675< 63(&)-& 75%$-1-1* )25 $// (03/2<((6

92 7/ V ILHH LQGXWA VSHFULF WDIQIQJ P DWUDY DUH GHVLIQHG VR WDIQ EXV GUYHW/ VMLP LQDO
Z RUNHUY P DLQWQDQFH Wil I GLVSDVWK RSHUDVRUY  IENHWFRXQWAU SHUVRQQHO VHFXUW JXDUGV HVF
RQ KRZ VR WHFRIQI H DQG LHSRUMLIQV RI KXP DQ WDIIIFNIQJ WH\ P D\ EH VHHLQJ LQ VIKH FRXUH Rl
WHLWUHYHU GD\ NREV 9@ 7/ V P DWAUDY DUH SUP DU® FRP SUVHGRI D P LOXW GRFXP HQVDU \W®
WDLQIQJ YIGHR DARQJ Z WK D Z DAMWFDUG RUDSS 7KH 92 7/ YIGHR LV D VH® VXI | LELHQWDQW WD | LFNLQJ
WDIQIQJ VRRO KRZ HYHU %2 7/ DGYIVHV VIKDWP DQDIHP HQWVXSS®P HQWWKH YIGHR WDIQIQJ Z VK
LQIRUP DURQ VSHFL LF VR VKH DIHQR\ V LOWALRDOSRAFLHY DQG Z KHQ SRWIE®! SURYIGH H[ DP SGV | LRP
WHLUGRFDOFRQWA W 6HH $SSHQGI $ %2 7/ 7WDIQIQI 5 HVRXUFHV

(67$% -6+ $1 -17(51$/ 5(3257-1* 32/ -&<

-Q HWRDE@VKLQJ DQ LOUQDOWHSRUARI SRAF  WDQVWDJ HQFLHY VKRX@ WALYH VR HQVXUH VIKDWMKHLU
HP S® HHV NQRZ VKKH WISV WKH\ DUH H[ SHAMG VR VBNH LI WH  VXVSHFWKXP DQ WDIILIFNIQJ LV
RFFXULIQJ RUL ViKH\ EH@HYH WKH\ P D\ KDYH FRP H LOVR FROWDPWZ MK D SRMQUDOYLPMP  7KH SRR

VKRX@ DFFRP SO VKH | RORZ LQJ

€Z| } 1.1

$@RQIMGH VKH ) RUGD ' HSDUR HQWR! 7DQVSRUMRQV 6VIVWAZ LGH 7 DQVIW? LDLQLQJ DQG 7HFKQLFDO
$WIMDQFH 3WRIWDP  Z MK LQSXWILRP  WKH ) RUGD 7 WDQVIWEDI HW DQG 2 SHUIDWRQV 1 HVE RN 92 7/
KDV GHYH®RSHG D KXP DQ WDI ILIFNLQJ UHVSRQVH SLRFHGXUH WP SOW | RU WDQVIWDJI HQFLHV VIKDWFDQ
EH XVHG VR GHYH®RS WKHWH LOWAUQDO SRAFIHV KWBV IWRQ RU KXP DQ WDIIIFNQ] UHVSROWH
SIRFHGXH WP SOV
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&RQOHFWZ WK VKH DQW.KXP DQ WDIILIENLQJ VWN IRUFH 1Q \ RXU FIW RU WIWA SLRYIQFH  7KHVH VIDWN
I RUFHV RIMQ LOFOXGH UHSUHVHQVEMIVHY [LRP @Z HQIRUFHP HQWDV Z HEDV YIFWP  VHUYLFH SURYIGHW/
VXUYLYRU DGYRFDWAV DQG FRP P XQIW GIDGHW %XL@BIQJ VIKHVH UHOMRQVKLSY FDQ KHE WKH WDQUW
DIHQR LQ VKDUQJ VXVSLFIRQV Z WK @Z HQIRUFHP HQW W\ LIQJ XS VR GDWA RQ GRFDOWHQGV RU
DFFHWLQJ DGGIMRQDO WDIQIQJ RU DZ DUHQHW RSSRUMQMHY 7KHVH FRQOHFMRQV FDQ DOR KHS

| DFLOVVA SDUADHU/KLSY EHVE HHQ VIKH WDQVIMDIHQR\  DQG GRFDOQRQ SLRI IMRWI DQL DARQV VR GRQDVM
WFNHWYRXFKHUY RU EXV SDWHV WMDWZ LEDKHG VXUYLYRUY 1Q WHLU NRXUQH\ DI VU WDI I LIFNLQJ - &RQVIDFW

LQI R# WWXFNHU/DJ DIQWMDI | LFNIQJ RUI |RU DWIMBQFH 1Q GRFDWQJ WMH DOWKXP DQ WDI ILFNIQJ VDWN
IRUFH V 1Q\ RXUDUHD

/$818&+ $ 9-&7-0 &(17(5(' $1' 38% & $: $5(1(66 &$0 3% 1

%2 7/ Z RUNHG Z VK VXUYLYRUY RI VH DI | LFNLQU VR FUHDWA D VHUHV RI SRWHUY/ VIKDWXVH QU XDJIH DQG
YLVXDO VIKDWDUH LOWAQGHG VR EH H\ H FDWEKLQJ [RUYLPP V VR VHH DQG NQRZ VKKHUH DUH UHVRXUFHV RXW
WHWH VR KHG WHP  7KHVH SRWHWW/ DOR FRQWIEXWH VR JHQHWDO SXEQF DZ DUHQHW DERXWKRZ
YX@HWDE®! JILY ER\V Z RP HQ DQG P HQ FDQ JHWOXUHG LOVR WDI I LIFNIQJ VIWDMRQV 9@ 7/ Z LGVKDUH
WHVH SRWIHU GHVLI QV Z LK WDQVIMWDJI HQFLHV | UHH RI FKDUH VR XVH 1Q D YIFIP  FHQWALHG DQG SXEQF
DZ DUHQHW FDP SDLJIQ  6HH $SSHQGL % 9LPMP  &HQWALHG $Z DUHQHW 3 RWIHLY
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-GHQWI\ LQJ D SHUWRQ Z KR LV EHLQJ H[ SGRIVMG LV QRWD VIP S® P DMAU 7 DQVIWHP S@R\ HHV VKRXS EH
RQ WiKH ®RRNRXW RUMLJQV RI FRQWRO YX@HWDELDW HFUXIVP HQWRUDQ\  LQGLFDMRQ WDWD SHUVRQ LV
LQYROHG LQ FRP P HIFIDOVH[ . HHS LQ P IQG IKDWP XGOS LQGIFDVRUY Z LGP RWANHO SUHVHQW
WKHP VHOYHV Z KHQ VKLY FUP H LV RFEXULQJ  98H RQ VIKH GRRNRXW RU

$Q\ RQH Z KR LVRITHUQJ VR H[ FKDQJH

@ VH[ IRUP RQH\ RUDQ\ RVKHUJRRG RU GAKHYHOIG RUVHHP FROIXVHG

SDQLFNHG RUDI WLG

3DWHQJIHW Z KR @RRN GLUW DQG
VHUYLFH HVSHFID@ U MDSSHDW VR EH @

DP LQRU
$Q\ RQH Z KR DFNQRZ GGIHV KDYLQJ D 3DWHQJIHW Z KRVHWFNHW P RQH\
SIP S RUQHHGLOJ VR P DNH D TXRVD LGHQWI LFDWIRQ GRFXP HQW RUSKRQH

DUH EHLQJ FRQWRAMG E\ DQRVKHU

SHUWRQ
0 LQRW WDYHQQJ Z VKRXWDGX@V

@ VXSHUYIMRQ &DW VIKDWDUH | ULHT XHQVW® DVWKH
VWDQVLWFHQWAHU RUVHLP LODOEXWQR
RQH JHW RXWR ERDUG D EXV
VSHDN | RUVKHP VHOYHV RUP DNH H\ H

@ 3DWHQJHW Z KR DUH QRWDARZ HG VR
FRQVDFW

3HRSMH LQ VKH WDQVIWFHQWAU RU
VHUP LODOZ KR UHI XMWY DSSWRDFK
SHRSM Z KR GRRN YX@HWDEM

» ® ®

3DWHQJHW Z VK EUXIVIQJ EUDQGLQJ
RURVKHU SK\ VLFDOWDXP D

+80$1 75$))-& 1 * +27/-1(

YRW WKH 8 QWG 6VIMAV DQG &DQDGD KDYH
QDVIRQDOKXP DQ WDI I LIFNIQJ  KRWIQHV VIKDW DULH ==
DYDIME®! VR DQVZ HU FDQY KRXW/ D GD\ I*I
GD\VD ZHHN HYHU GD\ RI WH \ HDU

&D@Y WHFHLYHG E\  HIVKHU KRV@QH DUH DA D\ V DQRQ\ P RXV XQ®IW ViKH FD@BIU FKRRVHV VR SLRYLGH VIKH
RSHWDVRU Z WK KLV RUKHUQDP H DQG FRQVDFWQIRLP DMRQ DQG DXWRU] HV IW XVH 7KLV LQIRWP DARQ
LV QRWILYHQ VR @Z HQI RUFHP HQWRWHU LQGLYLGX DY RURVIKHU DI HQFLHV Z WKRXWSURU FRQVHQWD

2 QFH D FD@LV WHFHLYHG QH[ WWMSV P D\ LOFOXGH b

¢ $Q DGGIMRQDOFD@VR ViKH FD@HUVR FRQILLP ViKH DFFXWDR RI LQIRWP DURQ Z Vi VIKH FDA@BiUV FRQVHQW b

e 3LRYIMRQRI P DWIUD® DQG RULH HUDY VR RUI DQI] DURQV 1Q ViIKH FDEBIUV DUHD VHUYIQJ WDI I IFNIQJ YLFWP V b
e $ LHSRUMR D GRFDODQW WDI | IFNIQJ RU DQL] DMRQ VHUYLFH SLRYIGHU RUMZ  HQIRUFHP HQW
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7KHWH DWH 1 RXU GU I HLHQWZ D\ V VK DWWDQMIWDI HQFLHV FDQ VKDWH
WH IWHH %2 7/ 7WDIQIQJ P DVWAUDY Z IMK VKHLUHP SR\ HHV

1 3(5621

7 WDIQHU | DFLAVDVAV VKRZ 1QJ VIKH YIGHR VR D J UIRXSBKDWKDV
JDWHUHG LQ SHUVRQ DQG SDWHV RXWWKH Z DEBWFDUG  7KH WDLOHU
FDQ HWKHUXVH D' 9' RUGRZ QERDG VKH WDLQIQJ YIGHR DQG LHG
I@J LHFDS DVDQP S 1B ) RUVKHVH VHWIRQV U D WDQWIW
DIHQR Z RX@ NH VR KDQG RXWFHUAILFDWAV %2 7/ FDQ FUHDVM D
FR EWDQGHG RQH | RUVKH WDLQIQJ | DFLAVIVRUVR | LARXWDQG
GOMMEX VM VR SDUAFLISDQW 7R UHFHLYH SUQWAG P DVWUDY RUI LGBV
IRUGRZ QERDG FRQVDFWLQI R# \WXFNHU/DI DIQWMDI | LFNIQJ RUJ

6HH $SSHQGL & -P SGP HQVMRQ * XIGH |RU-Q SHURQ

7WDIQIQ]

7$7 (' 8&%721 3257%/

-QGLYIGXDY FDQ JHW9R 7/ FHUMLHG YLD VIKH 7UXFNHUY/ $JDIOW
7WDI I LFNLQJ HGXFDVIRQ SRU/MO 7R DFFHW ViKH WDLQLQJ VKLY Z D\
SDUAFLSDQW P X\ LUMUHI MU 7KH FDQ VKHQ Z DVWFK WH

P LOXW %2 7/ YIGHR DIMUZ KLFK ViKH\ Z LGEH SLRP SWWG VR VDNH
D TXHWRQ TX] 4 WKH UHFHLYH D VFRWH R RU DERYH
VKH VA WP DXVR J HQHUDVIAV D %2 7/ FHUAI LFDVM Z LVIK VIKHLU QDP H
DQG FRP SGMRQ GDW RQ IW$ FFHW VIKH SRUMODW

(' 8&$721 758&. (56$* $-16775$))-&. -1* 25* &2856(6

17(51%$/ 75$-1-1* 6<67(0
%2 7/ FDQ Z RW Z WK WDQUWDIHQFIHV VR XSGRDG W WDIQIQJ
P DWMUDY LQFXGIQ) WKH YIGHR TXI] DQG D FR EWDQGHG

FHUMIFDW VR WHU RZQ LQWARDO GIDQIQJ P DQDIHP HQW
VI WHP  RURQ@OH WDIQIQJ SLRJILDP

1$721%/ 585%/ 75$16-7 $66-67%$1 &( 352*5%0 57%$3
%@ 7/ KDV EHHQ SDUQHUQJ Z IMK 57$3 VIQFH 0 D\ VR LHDFK LXLDODQG WLE DOWDQVIMDI HQFLHV
WLRXJKRXWWIKH 8 QMG 6VIAV 7 DQVIWDI HQFLHV Z KR GR WDIQIQJ VKLRXJK 57$3 FDQ LRXWM ViKHLU
HP SQR\ HHV YID VKDWM WHP VR ZDWK VKH %2 7/ YIGHR VDNH D TXl DQG WHFHLYH D FREWDQGHG
92 7/ 57$3 FHUMLFDW

3@DVH UHI WU\ RXU WDLQLQJ QXP EHW Z VK XV 7KLV KH®V XV P HDVXUH RXU UHDFK DQG EHWWU
XQGHUAMDQG KRZ DQG Z KHUH RXUWDLQIQJ LV EHIQJ XVHG 7R UHILWHU\ RXUWDIQIQJ QXP EHW/ YIMIW
75$-1 (' 7588&. (56%* $-16775$))-& -1 * 25* RUFRQUDPMOQIR# WXFNHU/DI DIQWWDI | LIFNIQJ RUJ
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0 LOXW WDIQLQJ YIGHR SUHIHUHG YIGHR
0 LOXW WDIQLQJ YIGHR RSVIRQDODEEUHYIDWG YIGHR
0 LOXW LHFDS VXSS®P HQVPOUHFDS | RUHIVIKHURI VKH DERYH %5($. 5220
P LOXVM UHILHVK | RUDJHQFLHV Z KR KDYH DQHDG\ %2 7/ WDIQHG :

3267(5
$//1(7 &$5"° $33
/$9%2 5
758%)) & 1*
)1'<(5
' 63%$7&+
'"$6+ 67&. (5 3267(5

KW8Y  WKFNHVDJI DLOW
WDIIIFNQJ RU DSS

+2: 72 25' (5

) RURUGHW RUTXHWIRQV S®IDVH HP DLOLQI R# VWXFNHUVYDI DIQWMDI 1 LFNIQJ RUI -Q \ RXU HP DLO SGIDVH
LQFOXGH WH DP RXQWRI HDFK P DWAUDOQHHGHG P DLOQJ DGGUHW DQG WDIQIQJ GDW 7KH %2 7/ YIGHR
DQG Z DAMWFDUG DUH DYDIDE® 1Q ( QJAVK 6SDQIVK DQG ) LHQFK &DQDGIDQ 7KH %2 7/ DSS LV DYDLDE®
1Q (QI@K DQG 6SDAMK

0 DWAUDQ P DUNHG Z IWK DQ DWMUMN DUH DYDIODE® LQ GLI WO RUP DWRQO
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$@R 7/ SRWHUY DUH DYDLDE® LQ ERVK ( QJ @K DQG 6SDQLVK
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+XP DQ 7WDIFNLQJ KDSSHQV HYHU Z KHUH LOFOXGLQJ 1Q FRP P XQMHV VIKLRXJ KRXWWKH 8 QMG 6VIVMAV
DQG &DQDGD  7WDQVIWHP S®R\ HHV EXV GUYHW WALP LODOZ RUNHU/ P DIOWAQDQFH W GLVSDWK
RSHUDVRY/  IFNHWFRXQWAU SHUVRQQHO VHFXUW JXDUGV HWF  KDYH DQ [P SRUBQWIR®! VR SD\ 1Q
FRP EDWQJ W Q WLV WDIQIQ] VHWIRQ WDOVW DIHQR HP SG\ HHV Z LG BIDUY DERXW KXP DQ
WDI | LFNLQJ DV MUHDWMAV VR WDQVIMDQG XQGHUAMDQG KRZ VR UHFRI QL] H DQG LHSRUMWHI | HRVYH®

0$7(5-8/61((" ('
o2 7/ ' 9" RUGLIIVIDOYIGHRV

9IGHR DXGIR FDSDELOW VR VKRZ YIGHRV
%2 7/ . D@We&DUWGEY  SHUWDLOHH

%2 7/ ' DWK 6WFNHYY  SHUWDLOQHH

7-0(/-1(2) $&7-9-76

<o

“QURGXIVIRQ ~QWURGXFH WKH WRSLF E\ VKDULQJ WKW IDFwV DERXW
KXPDQ WUDIILENLQJ DQG WUDQVLW

e 7KHHDHDQHMP DMG P I@RQYIFWP VRI
KXP DQWDI I IFNQJ JRED® LOFOXGIQ] WRXVDQGV
Rl FKITUHQ DQG DGXOV LQ WH 8 6 DQG &DQDGD

o +XP DQWDIIIENQI KDV EHHQ LHSRUMG LQ DD
WIWVDQG  &DQDGIDQ SWRYIQRHV

e 7KHWH DUHVHYHIDCBRIQW RI [QWMVHPARQ EHVE HHQ
WDQUMDQG KXP DQWDHIENQJ  7UDH [ LENHWY LHRAKIW
YIEAP V DAEXV VWRSY RUMDQUIMPHQMLY DQG XWI} H
EXVHV R WDQVSRUMEWP VR DQG IURP SOFHV
ZKHHWH Z IQEH\VRE : KHQ YIPWP V DUH DEGI\R
JHWRXWMDQUWDQ EH D @HIOH

e QROHWXG Rl VXULYRW/ LHSRUMG WDW
G@FDCRURQI GIMBQRH EXVHV Z HUH XVHG 1Q WH
| DAMAMRQ Rl WHUH SBMMRQDQG ~ \DIG
WDWSXETE RUP DW WDQUSRUBMRQ SO\ HG D LR®
LQ DWBDVWRQH H MDWMAP SW 6RXUH 3ROUY

%2 7/ 9LGHR 6KRZ W(H P LOXW %2 7/ YIGHR P LOXWAV

75$16-7 21 7+( /22.287 38* (
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=

" LVFXWIRQ ~QYIVM WDLQHHV VR VKDUH WHUUHDPWRQV DQG RU P LOXWV
VENHDZ D\ VILRP WHIL® 18 VHWH GVFXWIRQ
TXHMRQV DAWKH HQG RI WL BMRQ SOQ VR JXIGH
WH FRQYHUDVMRQ b

5H HUVR WH FDVH WXGIHVRQ SDIHV  DQG Rl WKLY
VRROMIR LOMADW KRZ WDQUWHP SE\ HHV DLH
DOHDG\ P DNQJ DQLP SDRWb

%H VXUH VR VKDUH \ RXUDIJHOQR V IQWALRDOHSRUAQ]
SIRVRFRCDOQG RXWIH WH WMSV DCHP SR\ HHV DUH
H SHAWMIG VR VIINH LI WKH\ VXVSHRAKXP DQ WDI | LENLQJ
LV RFFEXWQJ RULL WH EHTHYH WH KDYH FRP H LOWR

FRQWPZ LK D SRWQUDOYIPWP b

4\ RX Z RX@ @\H R VXSSGP HQMKH %2 7/ WDIQLQJ
YIGHR Z I GDVD ILRP \ RXUDUHD XVH WH UHVRXUAHV
QMG LQWH 5H HHQAHV $ GGMRQDOQIR VHAMRQ

EHBZ <RX FDQ DOR FRQVX®Y RXUGRFDCDQWKXP DQ
WD | LFNIQJ VN RUFH

5HG ) @J 6KRZ WH P IOXW LHG |@J UHDS YIGHR : KI®i\ RX P LOXVMV
5HEDS 91GHR GR WKLV SDW RXWZ DAMFDLGV DQG GDVK VAENH/ VR
HDFK WDLOHH %4H VXUH VR GMIKH WDLOHHY NQRZ WDW
DOMH LQI RUPP DARQ RQ WH Z DEBMIFDUG LV DOR RQ WH
IUHH YR 7/ DSS WDWY FRP SDUE®! Z WK $ QGLRIGV

DQG I3KRQHV b

/ HWADIQHHV NQRZ WDWIL WH\ Z RX@ @\H DGGIMRQDO
IQIRLP DMRQ WH FDQ YIMW

ZZZ EXVIQIRQMHBRRNRXWRU RUIRMRZ %2 7/ RQ

) DFHERRN DQG -QWRILDP # 95XMQI2 7/

5()(5(1&(6 $''"—721%/ 1)2

Y27/ ZHEVWA ZZZ EXVIQIRQWKHBRRNRXWRU

3ROMUYV Z7ZZ SROUVSIRMPARU

86' DD KWBV KXP DQWDI [ IFN.QJ KRVEQH RUI \WIDVIAV

&DQDGD' DD KWBV ZZZ FDQDGLIDQKXP DQWDI | LFNLQJ KRVEQH FD WIMAMEY

$' $37%721

7KLV S@Q P D\ EH DGDSWG VR D P LOXWM VHWIRQ E\ WHP RYLQJ WH WP H IRU GIVFXWIRQ
QHFHWDU \ RX P D\ DOR FKRRVH VR VKRZ WKH DEUGIHG P LOXWM YIGHR LQ SMFH RI VKH VXJ JHWHG
P LOXW RQH
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' 6&86621 48(67216
8 VH VKHVH TXHWIRQV VR J XIGH JIRXS GIVFXWIRQ DERXVWKH %@ 7/ WDLQLQJ YIGHR

KDWVXUSULVHG \ RX LQ VKH IL® " ' R\ RX KDYH D EHWHU XQGHUADQGLQJ RI KXP DQ VDI | LFNLQJ
DQG Z KDWLWIRRNY @NH"
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© WK P RGHW GD\ VMYHU DRWDOFKDIQV DQG RFNHG GRRUY DUH LDUHO XVHG -QWMDG WD | LENHWY
XVH VIKH LQYIME®! FKDIQV RI IRUFH 1LDXG RUFRHUFLRQ VR NHHS VIKHLU YIFWP V FRP S@DQW -Q DGGIMRQ
WDI | LFNHW/ FRP H ILRP  D@WSHV RI WDFLDO HWQIF JHQGHU DQG VRFIR HFRQRP LF EDFNJLRXQGV 7KH\
P RWONHO Z LAQRWP DVFK WHALHRWSHV RULQDFFXUDW P HGLD GHSLPRQV RI SIP SV $Q\ RQH FRX@S EH
WDI I LIFNHG  EXWFKLGBUHQ LQ IRWMU FDLH UXQDZ D\ \ RXWK WMH KRP HBMW P P LILDQW /* %74 RU
WRVH Z IMK D KIMRU. RI DEXVH DUH SDUAEX@UD VXVFHSVE®

KDWDUH VRP H WV QV\ RX P LJKWQRWFH VKDWFRX @5 LQGLFDWA KXP DQ VDI | LFNLQJ"

127(6 32669 ( $16: (56

-QGLFDVRUY RI FRQWRO VXFK DV SHRS®1 Z KR DUH QRWD@RZ HG VR VSHDN | RUVKHP VHOHV RUP DNH H\ H
FRQVDFW SDWHQIHW ZKR DWH QRWIQ SRWHWIRQ Rl WHW RZQ WFNHW P RQH\  LGHQW LFDWRQ
GRFXP HQW RUSKRQH LQGLFDVRU/ Rl SK\ VIFDORU S\ FKR@RJ LFDOWDXP D VXFK DV ELIKIMQJ  ELDQGLQJ

SDQIF FRQIXVIRQ RU IHDU FDUW VIKDWDUH | UHT XHQWD DWMCH WDQUIWFHQWAU RU IALP LQDOEXWQR RQH
JHW RXWVR ERDUG D EXV WDIQ SHRS®! 1Q VKH WDQVIWFHQWAU RU VALP LQDOZ KR UHIX@MUD DSSLRDFK
SHRS® Z KR RN YX@HWDE®! DQ\ RQH Z KR DFNQRZ BIGIHV KDYIQJ D SIP S RU QHHGLQJ VR P DNH D
TXRWD DQG DQ\ RQH RITHUQJ VR H FKDQIH VH[ IRUP RQH RUDQ\ RVKHUJRRG RUVHUYLFH HVSHFLD@ U
MDSSHDU/ VR EH D P LQRU

- \ RX QRWFHG VRP H Rl VKHVH LHG |JV Z KDWZ RX@ \ RX GR"

127(6 32669 ( $16: (56

Q DQ HPHUHQR RU U VRP HRQH LV 1Q P P HGIDW GDQIHU FD@ 5HSRUN VR @RFDO MZ
HQIRUFHP HQWDQG RU WiKH 1 DARQDO + XP DQ 7WDIIIFNIQ] +RV@IQH 86 RU WKH &DQDGIDQ + XP DQ
7WDIIFNLQJ + RWIQH ) RARZ DIHQR V LOWAUQDOWHSRUAQ) SLIRVRFRO 12 7( (' YHQ Ul \ RX FD@WMFDOMZ
HQI RUFHP HQW\ RX VKRX@ DOR FD@WKH KXP DQ WDI [ IFNIQJ KRV@QH 7KH KRVEQHV JHR WDFN GDVD VR
WH DUH DE®I VR GHVMALP L.OH KRWSRW DQG QHVE RUNV WDI | LFNHUY DUH XMIQJ : LWKRXWDOR FDAQJ RU
WA Q) WWH KRVIOH  VDWQDVRQDOGDVD Z LEH RW $OR \ RX FDQ FD@MVKH KRWIQH HYHQ Ll \ RX LH
QRW VXWH 7KH KRVIQHV KDYH WDLOHG VSHFIDOW Z KR FDQ KHG \ RX GHWALP LOH LI \ RX DUH

IQWALDFQJ Z MK D YIFWP  &DA VR VIKH KRWIQHV DLH DQRQ\ P RXV DQG FRQILGHQUDODQG D WDIQHG
VSHFLD@ALY VHUH Z DIMQJ VR VDNH \ RXUFD@
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