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Most people know how urgent it is to
use the restroom when you need to. They
may not know that not properly relieving
yourself can contribute to health problems
such as urinary tract infections. Extended
urine retention has recently been recognised
as a major distractor, as bad as sleeplessness
or alcohol use. Transit operators are aware
of these risks, but sometimes it is impossible
for operators to use a restroom. Operators
avoid drinking water and even taking
medications that affect urination because
they know their needs may conflicts with
schedules.

Few transit agencies deal with transit operator
restroom use within their contract negotiations or
policy handbooks. Metro Transit and Amalgamated
Transit Union Local 1005 in Minneapolis, MN are
an exception. Metro Transit began its restroom use
initiatives in the 1980s, assigning a few of its operators
to travel along each bus route and work with local,
privately-owned businesses and organizations to
secure restroom locations for operator use.
Restroom contracts. While some restroom areas are
publicly available, contracts (this page) with business
owners became accepted practice for Metro Transit
to obtain restroom facilities for operators. In 1997,
Metro Transit began to re-inspect some of the restroom
facilities that it had established under contract or
other agreement in the original 1980s push. This
inspection became a regular routine. It allowed Metro
Transit to reduce or eliminate payments for restrooms
that were free to the public, no longer in business, or
unsanitary. However, Metro Transit still believes in
offering contracts to those smaller businesses where
an operator using the restroom daily could affect the
business’s bottom line.

Some health issues faced by transit operators –
including cardiovascular disease, hypertension, stress
and unhealthy diets - have been given attention in
the media and in contract negotiations between
management and unions. Whether it is because there
is not enough time built into route schedules to go
to the restroom, no restrooms are located along the
route, or available restrooms are unsanitary or unsafe,
the use of restrooms by transit operators is a growing
concern for operators. Adequate restroom access has
not been effectively addressed until recently.

Collective bargaining. Obtaining restroom contracts
to secure adequate restroom facilities for their transit
operators is one of several steps that Metro Transit
and the Amalgamated Transit Union Local 1005 have
taken to ensure that their operators would have a
suitable place to use the restroom. Metro Transit

Minneaoptolis Metro Transit restroom use license agreement with local buisnesses (click image for full file)
Contract No. 00-081-081.«Number»

and Amalgamated Transit Union Local 1005 worked
together to add adequate restroom use language to
their negotiated collective bargaining agreement:
Proper toilet facilities will be designated at or near
the end of each route. In the event an operator must
go off-route to use a designated toilet facility, they
may do so. The employee will be required to contact
the TCC via bus radio prior to leaving the assigned
route and advising the TTC of the change. If the TCC
does not answer by the time the employee arrives
at the necessary rest stop, the employee shall call
them back upon return to the bus.

While having restroom use policies and procedures
in place is critical, it is equally important that transit
operators are aware of these appropriate restroom
facilities and the protocol for using them. Metro Transit
makes operators aware of the restroom facilities by
having trainers point out the restroom facilities along
the route during required route training.

2.

The premises to which this agreement relate are now used as a «type» and are located at «address»;

3.

This agreement may be terminated by either party at any time upon thirty (30) days’ prior notice of termination to 		
the other party.

TRANSPORTATION LEARNING CENTER
2

References
Adatto K, Doebele KG, Galland L, Granowetter L. Behavioral factors and
urinary tract infection. JAMA 1979;241:2525-6.
Nielsen AF, Walter S. Epidemiology of infrequent voiding and associated
symptoms. Scand J Urol Nephrol Suppl 1994;157:49-53.
Nygaard I, Linder M. Thirst at work--an occupational hazard? Int Urogynecol J
Pelvic Floor Dysfunct 1997;8:340-3.

Metro Transit also provides operators with an
‘Authorized Bus Operator Restroom Locations by Route’
sheet (below). This sheet informs the operators of
the restroom facilities that are located along each

Su SB, Wang JN, Lu CW, Guo HR. Reducing urinary tract infections among
female clean room workers. J Womens Health (Larchmt) 2006;15:870-6.
Lewis MS, Snyder PJ, Pietrzak RH, Darby D, Feldman RA, Maruff P. The effect
of acute increase in urge to void on cognitive function in healthy adults.
Neurourol Urodyn 2011;30:183-7.

Authorized Bus Operator Restroom Locations by Route

Minneaoptolis Metro Transit authorized bus operator restroom locations chart - provided to operators (click image for full file)
Route 2
Location

THIS AGREEMENT made this «day» day of «month», 2000, by and between the METROPOLITAN COUNCIL (Licensee) and
«company» (Licensor), witnesseth:
In consideration of the sum of $«amount» per month, to be paid by Licensee to Licensor, Licensor grants to Licen
see the right, privilege and permission to use the following premises as a rest facility for Licensee’s drivers, 		
operators and other employees, including the right to enter upon and use toilet and washroom facilities located
at these premises;

Failing to allow transit operators to use the restroom
when needed can cause many negative outcomes for
the transit companies: an increase in agency health
insurance premiums, absenteeism, low worker morale
and high operator turnover rate. To remain health
and effective at work, transit operators should have
the ability and the authority to use restroom facilities
whenever they need to, without the stress of worrying
about maintaining their route schedule. Metro
Transit and the union leaders at ATU Local 1005 have
recognized this and taken the appropriate steps to
make it a win-win for both operators and
the company.
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Metro Transit’s Bus Operator Rule Book and Guide also
addresses restroom use, stating, “Do not make stops
en route and leave the bus unattended except to use
toilet facilities or to use a telephone to call the TCC or
garage.”

LICENSE AGREEMENT

1.

route and the proper protocol for using those facilities
(i.e. stop at desk to get key, no parking in front of
building, restroom located on second floor, public
restroom). Ensuring that operators are allowed to use
the restroom, that facilities are adequate, and the
operators are aware of the policy and the details is
what makes Metro Transit’s restroom use policy a best
practice in the transit industry.

Route 3
Location

Route 4
Location

Business
HOLIDAY STATION
WHITE CASTLE
FIRE STATION
JIMMY JOHN'S
U OF M WEST BANK

Hours
Daily 6am‐midnite
24 Hours
7AM‐10PM
when open
When open

EOL End Of Line Alternate
Y
Y
N
N
N
Emer. Only ‐ Call TCC

Comments
You'll be buzzed in
4/10 public restroom
Don't Block drive; NO Artics
10/10 OK
Park in Willow / Grant bus stop.

Business
5 ST TRANSIT CENTER
MANNING CONOCO
HEALTH PARTNERS
FIRE STATION #23
CROWNE PLAZA HOTEL

Hours
Keypad #05182
M‐F 730A‐6P
M‐F 8A‐5P
when open
See clerk

EOL End Of Line Alternate
N
N
N
N
N
1.5 blocks

Comments
East Door ‐ Show ID, Tia, trans mgr
new owner 8/09
Kelly Kelly, mgr

ALLIANCE BANK BLDG
WHITE CASTLE
DUNN BROS COFFEE
SUBWAY

N
N
N
N

U OF M WEST BANK

5 am ‐ 1 am
24 Hours
Sun 9A‐3P; M‐Sat 6:30A‐9P
M‐F 8A‐8P, SAT 11A‐6P
When open

N

Business
SUPERAMERICA
WALKER REST HOME

Hours
24 Hours
24 Hrs ‐ So. En.

EOL End Of Line Alternate
N
N

NO park on Kellogg.
Enter Cedar or 5 St; key from guard, up
to 2nd.
North of Universityy
Keisha Cole, mgr
Ask for & return key

Emer. Only ‐ Call TCC
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Comments
Stop at desk in/out

D

International President Larry Hanley. “We need to be more
aggressive in making sure that clean rest rooms and sufficient
time to use them are negotiated into our contracts, and that
those provisions are enforced. It’s an important health and
safety issue that really should be regarded as a human right.”
Recalling one of his first days of training as a driver at age 21
in New York City (Brooklyn), Hanley says bathroom breaks
has been a long standing problem in the industry. “I was at
the end of my route and the guy training me said pull over
because he needed to use the bathroom. He proceeded to
walk to the back door and relieve himself outside,” Hanley
said. “I was pretty shocked, but he said ‘that’s your bathroom
break’.”

Bathroom
Breaks

ebbie Barnes has been driving a bus in Washington,
DC for eight years and enjoys nearly every aspect of
t, most particularly meeting and greeting her passengers.
She picks a different route every day, driving through every
neighborhood in what she describes as “a beautiful city.”

Ed Watt, the director of Safety and Health for the Transport
Workers Union of America, blames management for
tightening up the schedules, allegedly to save money.

cases, the drivers must deal with irate passengers who are not

“There used to be enough time for a bathroom break,” Watt
said, but now if you are running late (a decades-old issue in
Manhattan, where buses get stuck in the middle of traffic
of one million other vehicles per day) there is not enough
time built in to the schedules, leaving drivers to fend for
themselves with their ingenuity.”

to the needs of their bus driver and probably
This article appeared in thesympathetic
September/October
2011 editions of
don’t give a second thought to the health issues associated
ATU’s In Transit Magazinewithand
is it.”
reprinted with permission.
“holding
In Phoenix, the city administration locked the public
restrooms that drivers once used – and even those left a lot
to be desired in terms of cleanliness.

Debbie Barnes has been driving a bus in Washington, DC
for eight years and enjoys nearly every aspect of it, most
“I think the bathroom
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because
of
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a
As ATU members know full well, it is a problem that seems
our natural discomfort with talking about the issue,” says
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but with enlightened
and compassionate
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in what she describes as “aaggressive
beautiful
ays it’s not so bad when you have a one-hour trip with

The word “nearly” is used because, like many drivers,
specially women, the dreaded topic of “bathroom breaks”
ust keeps coming up over and over again.

estrooms at the end of the line unless those restrooms, like
one she knows about, are too filthy to even think about using.

Dr. June Fisher, an associate clinical professor of medicine
at the University of California (San Francisco), has studied
the effects of transit work on the body and mind. Inadequate
rest room time causes prostate problems, kidney failure and
dehydration because drivers are afraid to drink too much
liquid.
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The homeless people use it as a place to live,” she said,
And there is no one around to clean it on a regular basis.”

Barnes also said there are bus lines that have rest rooms at
one end of the line but not the other.
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“There is no doubt that there are serious helth issues here,”
Fisher said. “It shouldn’t be that diffulct to fix,” adding that
transit workers are already at high risk for cardiovascular
diseases and hypertension.
In addition to the stress of ensuring public safety, meeting
schedules, dealing with unruly passengeres or fare beaters,
the wather and traffic congestion, worrying about where and
when you will be able to relieve yourself adds to the stress.

“The homeless people use it as a place to live” she said, “And
there is no one around to clean it on a regular basis.”
Barnes also said there are bus lines that have rest rooms at one
end of th eline but not the other.
Bathroom issues vary from state to state. In New York,
the transit agency contracts with stores to allow drivers
(represented by ATU) to use the facilities. But in some cases,
the drivers must deal with irate passengers who are not
sympathetic to the needs of their bus driver and probably
don’t give a second through to the health issues associated
with “holding it.”
In Phoenix, the city administration locked the public
restrooms that drivers once used - and even those left a lot to
be desired in terms of cleanliness.

Agreement Between
Amalgamated Transit Union Local 1005
Minneapolis and St. Paul
and
Metropolitan Council, Metro Transit division
Relating to Wages, Hours and Working Conditions
Section 36. A layover shall be provided at the end of each route. Metro Transit shall construct its schedules so that a
minimum of ninety-four percent (94%) of trips system-wide are provided with minimum recovery time of at least fifteen
percent (15%) of revenue time and at least seven (7) minutes with the following exceptions:
(a) Short trips of twenty-five (25) minutes or less will have at least fifteen percent (15%) of revenue time but will be
exempted for the seven (7) minute minimum.
(b) In circumstances that dictate full recovery not be scheduled at the end of any trip, the combined recovery of that trip
with the recovery time of the next trip shall be at least fifteen percent (15%) of the combined time of the two trips and,
with the exception of short trips, be at least fourteen (14) minutes.
(c) Does not apply to the pull-out or pull-in trips.
Management will assign OCR reports to the appropriate department within five (5) working days of their creation. Within a
thirty (30) working day period, OCR reports will be resolved or an update given on the resolution status. Such unresolved
OCR reports will be resolved within sixty (60) working days or a reason given which prohibits the requested resolution.
Metro Transit shall provide a list, updated semi-monthly and posted at each of the five operating facilities documenting
the status.
Section 37. Proper toilet facilities will be designated at or near the end of each route. In the event an operator must go
off-route to use a designated toilet facility, they may do so. The employee will be required to contact the TCC via bus
radio prior to leaving the assigned route and advising the TCC of the change. If the TCC does not answer by the time
the employee arrives at the necessary rest stop, the employee shall call them back upon return to the bus. This does
not authorize the employee to go off-route for personal errands and fast food stops. This exception is meant to be for
emergency restroom use when there are no facilities available on the designated route.
Bus Operator Rule Book & Guide
Do not make stops en route and leave the bus unattended except to use toilet facilities or use a telephone to call the TCC
or your garage. Stops for personal reasons such as purchasing food or coffee are expressly prohibited, whether or not
customers are on board your bus.

There are those who accept the health risks simply as the price
drivers and their families pay in their line of work, but it is a
huge price, indeed.

As ATU grievance officers know, just because a clause
(bathroom breaks or otherwise) is in the contract, doesn’t
mean the employer will adhere to it.

One model for civilised breaks can be found on the subways
in New York. Some transit workers have keys to bathrooms
at each station (bathrooms that were once open to the
public for a fee of five cents). That takes care of trackwalkers,
maintenance workers and token booth clerks, but it leaves
out the engineer and conductor, some of whom can be in the
train for up to 90 minutes.

The point is that transit employees should not have to resort
to using their imaginations to deal with an issues that costs
them their good health. And the insurance costs resulting
from insufficient bathroom breaks will ultimately cost transit
agencies far more than simply providing operators the time
any human being needs for this.

One subway conductor, when asked about how he deals with
the problem, just smiled and said, “Use your imagination.
They give us break time in the schedule but it means nothing
if your train is late for a lot of reasons beyond your control.”

“I think the bathroom break problem persists because of
our natural discomfort with talking about the issue,” says

Minneaoptolis Metro Transit and ATU Local 1005 Ccllective bargaining language on restroom use (click image for full file)

In March 2011, the Transportation Learning
Center convened the Bus Operator National
Joint Training Standards Committee, the sixth
in a series of national joint labor-management
transit training subject matter expert
committees. Operator restroom use policies were
a top priority. This case study and resource brief
is an outcome of committee work on the topic.

The time has come to address the issue more aggressively.
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