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 US public transportation agencies (including commuter rail) that 
 receive FTA financial assistance

 National, state, and regional transit associations

 Public transportation labor unions

 Nonprofits, educational institutions, community organizations, 
 and other partners engaged in public transportation workforce 
 development activities

Who We Serve

mission
The TRANSIT WORKFORCE CENTER 

is the Federal Transit Administration’s first ever 
national technical assistance center for transit workforce 

development. Its mission is to help urban, suburban, tribal, 
and rural public transportation entities recruit, hire, train, and 

retain the diverse workforce needed now and in the future.

  Technical Assistance To Transit Industry

  Targeted Training Development & Delivery

  Forums for Peer to Peer Workforce 
Development Learning

  Models of Transit Best Practices/Resources

  Workforce Strategic Planning & Support

  Analysis of Transit Industry Trends & Data

  Expertise on Collaborative Partnerships

  Help Desk Services on Emerging Transit 
Related Topics

TWC Services

 Transit Workforce Recruitment, Training (or Retraining), & Retention

 Outreach & Awareness for Youth & Underserved Communities

 Developing New & Emerging Technology Resources  

 Increasing Diversity, Equity, Inclusion & Accessibility 

 Introducing & Strengthening Registered Apprenticeships

 Building National Workforce Development Partnerships

Key Areas of TWC Work
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The Transit Workforce Center 
is operated by the International Transportation Learning Center 

on behalf of the Federal Transit Administration

Email us twc@transportcenter.org 
Call us at 1-855-888-NTWC

Learn more about us at 
http://transitworkforce.org

Contact us for assistance

How to engage with the

Join the American Transit 
Training and Apprenticeship 

Innovators Network (ATTAIN)
https://tinyurl.com/2p8j8fba

Sign up for our mailing list
https://tinyurl.com/2p8spph4


